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Terms and Conditions for

RESIDENTIAL RELOCATION

. )] . .
Pa svenska? mmm\When you choose to book your household move with Jordgubbsprinsen,
you're not just getting a service — you're receiving a comprehensive solution designed to
make your move as smooth and worry-free as possible.

Here's what's always included in the quoted price when you hire us:

» 4 weeks free rental of moving boxes (Stockholm): After that, you can choose to
purchase boxes for 39 SEK per box or rent them for 10 SEK per box per month.

* Wrapping of delicate furniture (materials included)

» Placement of belongings as per your instructions

* Insurance coverage

» Transportation fees

» Congestion taxes

» Vehicle costs, including mileage charges

» "Satisfied Customer" Guarantee

With Jordgubbsprinsen, your move is in safe hands!

Do not hesitate to contact your sales representative by phone at 0107773000 or by email. We
are here to help!

Our focus is on offering value-for-money services that give you a lot for your money. We
strive to combine quality with competitive prices to ensure that you get the best value.

To approve the quote and book your residential relocation, contact your sales representative
via email or phone. We will also need your social security number for the booking. Thank you
for choosing us!

We handle the RUT deduction!

Important about the RUT deduction

Our quotes describe the final cost after the RUT deduction. We then handle the
administration of the RUT deduction directly with the Swedish Tax Agency. After the job is
completed, we invoice the final cost in accordance with our quote offer.

In the invoice, the labor cost, which is eligible for the RUT deduction, is specified. Other non-
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RUT eligible costs such as delivery and vehicle costs are also specified. The total cost (sum of
the above items) after the RUT deduction corresponds to the quoted cost in our quote offer.

Good to know about the RUT deduction

Moving and cleaning are included in the category of household services. If you meet the
conditions, you are entitled to a 50% tax reduction on the labor cost (RUT deduction). Your
personal maximum limit for the RUT deduction depends, among other things, on your
taxable income for the year. We recommend that you check your personal eligibility for the
RUT deduction if you are unsure. This can be done via the Swedish Tax Agency's website.

Note! As the customer, you become responsible for payment of any amount not approved if
the Swedish Tax Agency's denial is due to circumstances attributable to you as the
customer.

Residential Moving with Jordgubbsprinsen

Conditions

Our quote offer is valid for five days. As many customers request our services, we
cannot guarantee that there will be an available slot after the expiration of the quote
offer.

e Upon booking, we may perform a simple credit check via Creditsafe. The check is not
saved and is not visible in any record. The credit check has no impact on your credit
rating.

» Residential moving is performed in accordance with the responsibility
regulations "bohag2010".

* Free rescheduling/cancellation up to 48 hours before the start time. Within 48
hours, a charge of 1800 SEK incl. VAT per employee scheduled for the particular
assignment will be applied.

e Costs are invoiced after the service is completed. 14 days payment term.

e Jordgubbsprinsen AB holds a goods transport license, VAT registration, and Carrier
Liability Insurance with Trygghansa.

» Loaned moving boxes must be folded upon return/pick-up.

 We do not disconnect or install washing machines, dishwashers, or other household

appliances or electronic devices that require authorized plumbing or electrical

installations. This is absolutely not included in the packing or moving assistance you
book with us. We can neither disconnect nor connect these appliances, and the
installation of household appliances and electronics is not included in our moving
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service. It is the customer's responsibility to ensure that these appliances are
disconnected and installed by qualified professionals before and after the moving day.
* Moving of Gun Safes
You are responsible for completely emptying the gun safe before the move. All
firearms, ammunition, and other items must be removed and transported by you. Our
moving team does not handle or transport firearms or ammunition. You must be able
to show that the safe is empty before loading, and no firearms or ammunition may be
included in the shipment.

About Bohag 2010

Jordgubbsprinsen uses the Bohag 2010 standard to ensure a safe and efficient moving
process for our customers. Bohag 2010 is an industry standard developed to improve the
quality of moving services and protect the interests of consumers. It includes guidelines and
rules for how residential moving should be conducted, including packaging, transport, and
handling of your belongings.

By adhering to Bohag 2010, we guarantee a high level of service, where your household
goods are handled with the utmost care and professionalism. This standard helps us deliver
a smooth and safe move, where your possessions are protected throughout the process.
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