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Terms and Conditions

MOVE-OUT CLEANING

. )] . . .
Pa svenska? mmm\When you hire us, you can always be sure that the job will be done exactly
as it should be. When it comes to move-out cleaning, there is always a clear benchmark for a
job well done: a sparkling clean home. We're not finished with our job until we've achieved
that.

We follow a meticulous methodology to always guarantee a spotless result. This is evident,
for example, in how we perform the work in various stages. But also in the materials we use
when we clean. This reflects a deep care for both quality and environmental awareness.

Do not hesitate to contact your sales representative by phone at 0107773000 or by email. We
are here to help!

Our focus is on offering value-for-money services that give you a lot for your money. We
strive to combine quality with competitive prices to ensure you get the best value.

To approve the quote and book your Move-out cleaning, contact your sales representative
by email or phone. We will also need your social security number for the booking. Thank you
for choosing us!

WE HANDLE THE RUT DEDUCTION!

Important about the RUT deduction

Our quote describes the final cost after the RUT deduction. We handle the administration of
the RUT deduction directly with the Swedish Tax Agency. After the completed assignment,
we invoice the final cost in accordance with our quote.

The invoice specifies the labor cost, which is eligible for the RUT deduction. Other costs not
eligible for RUT deduction, such as transportation and vehicle costs, are also specified. The
total cost (sum of the above items) after the RUT deduction corresponds to the quoted cost
in our offer.

Good to know about the RUT deduction

Moving and cleaning are included in the category of household services. If you meet the
conditions, you are entitled to a 50% tax reduction on labor costs (RUT deduction). Your
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personal maximum limit for the RUT deduction depends on your taxable income for the
year. We recommend that you check your personal eligibility for the RUT deduction if
unsure. This can be done via the Swedish Tax Agency's website.

Note! As the customer, you become responsible for payment of the non-approved amount if
the Swedish Tax Agency's rejection is due to circumstances that can be attributed to you as
the customer.

Move-out cleaning with Jordgubbsprinsen

Terms

» Our offer is valid for five days. As many customers request our services, we cannot
guarantee that there will be an available slot after the offer expires.

* When booking, we may perform a simple credit check via Creditsafe. The check is not
saved and is not visible in any register. The credit check has no impact on your credit
rating.

» We follow the "bohag2010” liability provisions.

* Free rescheduling/cancellation up to 48 hours before the start time. Within 48
hours, a fee of SEK 1800 incl. VAT per employee scheduled for the assignment will be
charged.

e Cost is invoiced after the assignment is completed. 14 days payment term.

Important to consider:

* The freezer must be defrosted for cleaning to be done there

* We do not clean water traps.

* We clean behind all appliances.

* Heavy appliances such as stoves, refrigerators, washing machines can be moved by us
if possible (determined by the cleaning manager).

* We do not clean jets in jacuzzis.

» Glass panes on oven doors are disassembled by us if possible (determined by the
cleaning manager)..

* Many older windows that are 4-sided are screwed together. Let us know before the
move-out cleaning if tools are required to open windows.

» Skylights and windows that cannot be cleaned from the inside are not included in
normal move-out cleaning and must be booked separately. Contact us for more
information.
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https://www.creditsafe.com/se/sv/kontakt/vanliga-fragor.html
https://publikationer.konsumentverket.se/produkter-och-tjanster/boende-och-hantverkstjanster/bo-2010-09-sveriges-akeriforetag-och-sveriges-mobeltransportorer
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